Cloud Management Platform
1.

Definitions.
Authorized User means any individual Licensee authorized to access or use Cloud Management Platform.
Cloud Infrastructure Service means the compute capacity, data storage, data transmission, network and related infrastructure services
made available by a cloud infrastructure service provider.
Public Cloud Infrastructure Service is a Cloud Infrastructure Service provided by Amazon Web Services, Microsoft Azure, and Google
Compute Platform.

2.

Cloud Infrastructure Services. Licensee is responsible for selecting one or more Cloud Infrastructure Services. Licensee understands and
agrees that the full benefits of Cloud Management Platform may not be available if Licensee does not elect to use a Cloud Infrastructure
Service that is not listed in the Documentation. Flexera will provide reasonable technical support designed to enable interoperability
between Cloud Management Platform and the features of Cloud Infrastructure Service specified in the Documentation.

3.

Authorized Users. Licensee may designate Authorized Users from time to time, which, for the avoidance of doubt, may be Licensee’s
customers and end-users (including, but not limited to, customers and end users that pay fees to Licensee for use of or access to the
Services). Credentials provided to an Authorized User to access Cloud Management Platform may not be shared or used by more than
one individual. Unless otherwise specified in an Order, Licensee may create accounts for third party Authorized Users provided that
Licensee remains fully liable for any acts or omissions of such third party Authorized Users.

4.

Cost Optimization Services. During the applicable Subscription Term, Flexera will provide up to six (6) hours per month of services to
assist Licensee with cost optimization. These hours expire at the end of each month and do not rollover.

5.

License Level and Verification. The License Level is calculated based on the total amount of cost that Licensee processes via Cloud
Management Platform. Licensee hereby authorizes Flexera to (i) access and review Licensee’s Public Cloud Infrastructure Service
invoices for the purpose of providing and making available Cloud Management Platform and (ii) prepare aggregated and anonymized
data based on Licensee’s use of Cloud Management Platform. In addition, for any other data not related to Public Cloud Infrastructure
Services, Licensee shall provide the actual cost data to be processed by Cloud Management Platform in the format required by Flexera.
If Licensee has elected a multi-year Subscription Term, for each year after the first year of the Subscription Term the License Level will
be based on actual usage in the last three months of the immediately preceding annual period plus any material events known to
Licensee that may affect usage in the following year. For any renewal term, the License Level will be based on actual usage in the last
three months of the immediately preceding annual period and material events known to Licensee that may affect usage in the following
year. Flexera will invoice Licensee for additional fees for an increased License Level, if any, at the end of each year of the Subscription
Term or at the beginning of a renewal Subscription Term, as applicable, and Licensee will pay such fees in accordance with the payment
terms set forth in the Agreement.

6.

Unlicensed Products, Features, and Functionality. When provided access to a licensed Product, Licensee may receive access to other
products, features, and functionality for which it does not have a license. Licensee must not use such products, features, or functionality,
provided that incidental access will not be considered a violation of these terms. Licensee hereby authorizes Flexera to verify that no
such use is occurring; in the event that Licensee does use any such products, features, or functionality for which it does not have a valid
license, Licensee will be required to purchase a license for such products, features, or functionality for a term to co-terminate with the
existing Subscription Term at Flexera’s then current rates.
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