
Flexera Product Specific Terms-RISC 

RISC Products 

(Foundation, Migration, Performance and Trending, Security, and CloudScape) 
1. “Device” means any physical or virtual device for which any function is performed by the RISC Products (including but not limited to

scanning, delivering, installing, updating, migrating or repairing any computer program or data file; or scanning, monitoring, tracking, or
reporting on the status or history of any software or hardware components or software licenses on or used by the device).  For the
purpose of certification as set forth in the Agreement, the number of Devices includes the highest number of Devices that were in place
at any point during the previous year.

2. “RISC Products” means Foundation, Migration, Performance and Trending, Security, and/or CloudScape. An applicable Order shall set 
forth which RISC Products are licensed by Licensee. For the sake of clarity, Foundation is required as the base of any purchase of the
RISC Products.

3. Burst License. A Burst License is a temporary license for a Device for a period of thirty (30) days. At the end of such thirty (30) day period,
the Burst License will cease to report on the Device(s) unless Licensee purchases a subsequent Burst License, provided that Licensee
shall have the ability to view reports for 12 months from the date of purchase of the Burst License.

4. FlexDeploy. FlexDeploy is a single virtual machine to allow for Licensee to utilize the RISC Products without sending any Licensee data
outside of Licensee’s firewalls. For the purpose of clarity, any Flexera will not host or process any Licensee data if Licensee elects to
purchase the FlexDeploy virtual machine.

5. Verification. Licensee hereby authorizes Flexera to (i) access and review Licensee’s cloud environment for the purpose of providing and
making available the RISC Products and (ii) prepare aggregated and anonymized data based on Licensee’s use of the RISC Products.

6. Support. Notwithstanding anything to the contrary in an Agreement, Support for the RISC Products shall be as set forth at
https://www.riscnetworks.com/support/#overview.

7. Internal Purposes. The license granted hereunder is for the purpose of reporting on Devices located within Licensee’s (including Affiliates)
own systems. Reporting on Devices of any third party shall require a separate license. 

8. Software or SaaS. For the purpose of the Agreement, the RISC Products are considered “SaaS”.

https://www.riscnetworks.com/support/#overview

